
Booking Terms & Conditions for Gift Vouchers 

1. Order �tBill Settlement-Delivering  
You can place your order either by phone on 0033 (0)2 98 69 70 45, by internet �}�v���š�Z�����Z�}�š���o�[�• web 
site hotel-les-arcades-roscoff.com, or by giving your surname, name, postal address, email address 
and telephone number. At reception of your order, the hotel shall send you an email confirming your 
order featuring all the services included in the gift voucher and asking you to proceed to the 
settlement of the order.  It should be noted that you then  settle  the bill for your order either by 
sending a cheque (only from a French bank) or by giving us your full credit card details including the 
expiry date and the last 3 digits behind the card,  in which case we will charge the card with the 
amount due. 
If you are paying by cheque, then it must be issued from a bank domiciled in Metropolitan France; for 
orders coming from overseas we only accept credit card as means of payment. Once the payment 
has been recorded, you shall receive an email confirming the payment and your gift vouchers shall be 
sent by Collissimo Suivi ( which corresponds to British Recorded Sign For) if the address is in 
Metropolitan France . 
Delivery time 
The hotel Les Arcades promises to deliver the ordered products within a fortnight starting from the 
date at which we receive the order together with the payment. Delivering delays such in cases 
involving unforeseen circumstances  or due to postal administration or to the haulage contractor , 
cannot hold the Hotel Les Arcades neither orally, legally or financially responsible.  
Price 
The price of the gift vouchers published on the web site are those applicable the day the order is 
placed , including taxes. 
 Shipping fees 
In Metropolitan France �W���ô�X�î�ì���¦���•�Z�]�‰�‰�]�vg fees ; they are to be added on to the total  amount of the 
gift vouchers. They will be sent by Collissimo Suivi. 
For overseas there will be an extra charge. For countries belonging to the EEC, they will be sent by 
Collissimo Suivi Europe. Only credit card as means of payment shall be accepted 
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